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PAGANI REMOTE DIAGNOSTIC INFORMATION NOTICE 
 
 
Dear customer, 
 
Your car is equipped with an innovative remote diagnostic control unit. This control unit allows you to 
monitor certain parameters of the car via Pagani Mobile Application and it allows Pagani Automobili and its 
affiliates to better support you in aftersales and maintenance activities. We kindly invite you to read and 
sign the following notive. 
 
Thank you, 
 
The Pagani Team 
 
PRIVACY INFORMATION NOTICE  
This information notice is provided pursuant to European Regulation 2016/679 on personal data protection in 
relation to data collected and processed by the ECU/LEO (Electronic Control Unit) as collector of the control units 
installed on Pagani vehicles. 
The ECU/LEO Control Unit makes the vehicle data accessible to various parties: to the vehicle owner through the 
Mobile Application, to Pagani and the group companies, and to Pagani's partners (particularly, the approved service 
centres). These parties can view the vehicle's telemetry data via Wi-Fi, Bluetooth or via remote connection thanks 
to the data SIM card inside the control unit itself. 
 
 
DATA CONTROLLER 
The data controller is Pagani Automobili S.p.A. (“Pagani”), with registered office in Via dell’Artigianato no. 5, Vill. La 
Graziosa - 41018 San Cesario Sul Panaro (MO), Italy, Tel. +39 059 4739201 - Fax +39 059  
927377, email address: info@pagani.com 
 
 
DATA TRANSFER 
Some data may be shared with recipients located in countries outside the European Union or the European 
Economic Area, also following their entry in databases handled by third companies operating as Data Processors, 
for technical and operational purposes and/or to ensure high service continuity. 
Pagani ensures that the processing of the Data by these persons is subject to the purposes for which they were 
collected, and will be carried out in compliance with applicable laws. Therefore, in the event of transfer of Data 
outside the European Economic Area, Pagani will take all appropriate and necessary contractual measures to 
ensure an adequate level of protection, including – inter alia – adequacy decisions, agreements based on the 
Standard Contractual Clauses approved by the European Commission and any other guarantee useful to ensure 
that the level of protection of natural persons guaranteed by EU Regulation 2016/679 is not compromised. 
Further information may be requested at  privacy@pagani.com 
 
 
DATA COLLECTED 
The ECU/LEO Control Unit collects the parameters detected by the control units installed on the Pagani vehicle, 
such as telemetry data and vehicle status data. In particular, data referring to speed, mileage, battery, electronic 
system functions, installed software version, safety data (such as airbags, seat belts, EDR) and, in general, 
telemetry data of the Pagani vehicle where the ECU/LEO Control Unit is installed are processed. 
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The Data Controller processes the telemetry data and other vehicle data together with additional details  regarding 
the data subject (such as name, surname, email address, VIN (vehicle identification number), contact details, etc..) 
which may already be in its possession as a result of pre-contractual and contractual agreements which the data 
subject is a party to. 
  
 
 
DETAILS ON PERSONAL DATA PROCESSING 
The data are processed by the ECU/LEO Control Unit for the following purposes and according to specific legal 
bases, in accordance with the principles set out in art. 5 of EU Regulation 2016/679. 
 
 
 
1. Performance of statistical and predictive tests 
The data processed by the ECU/LEO Control Unit of the Pagani vehicles are processed in an automated manner 
by the Controller, in order to perform statistical and predictive tests on any existing or foreseeable damages or 
anomalies, on the basis of recurring situations encountered over time. 
This also allows Pagani to obtain useful data and information for improving and developing its 
products. 
 
 
2. Improvement of assistance quality  
The data processed by the ECU/LEO Control Unit of Pagani vehicles are made accessible and available to persons 
belonging to Pagani’s sales and service network. This allows Pagani Automobili to view vehicle status information, 
remotely and in real time, and so improve the quality of the assistance it provides. 
 
 
3. Delivery of Services to Pagani Application Users 
If the data subject has installed the Pagani Application on his/her own mobile device and has logged in using the 
credentials provided directly by the Controller, he/she can view the vehicle status information processed by the 
ECU/LEO Control Unit, perform any recommended actions, such as updating the control unit software, sending 
requests for assistance in case of vehicle breakdown or anomalies detected, and performing rapid actions on the 
vehicle. 
For further information on the Pagani Application and its Services, please read the Terms of Use of the Application. 
 
 
The processing of certain vehicle data by the ECU/LEO Control Unit is subject to consent by the data subject, for 
the directly related purposes indicated above. In these cases, consent may be withdrawn at any time, without 
prejudice to the lawfulness of the processing based on consent prior to withdrawal and without such withdrawal 
leading to any detrimental consequences for the data subject. 
The data provided by the data subject and those processed by the ECU/LEO Control Unit are in any case 
necessary for performing a contract which the data subject is a party to or for implementing pre-contractual 
measures taken at his/her request. The provision of data for the above purposes is optional, but in the event of 
failure to provide the data or of the provision of incorrect data, Pagani will not be able to perform its contractual 
obligations insofar as they are related to the data processed. 
Some data may be processed in accordance with current legal obligations. 
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RECIPIENTS 
The Data will be brought to the attention or shared with Pagani Group Companies also located in countries outside 
the European Union and with duly appointed Pagani personnel. 
  
The data will also be communicated to persons duly designated as data processors by virtue of a contract or other 
legal deed entered into with Pagani (for example, companies dealing with the management of IT systems and 
services, service and consultancy companies insofar as necessary for performing their tasks at Pagani, etc.). 
The data will also be communicated to or brought to the attention of companies belonging to Pagani’s sales and 
service network, also located in countries outside the European Union, in order to provide the services made 
available by the Application. 
Finally, the data will be communicated, if requested, to the competent financial offices and/or other Public 
Administrations, in accordance with the provisions of applicable laws. In particular, if the Pagani vehicle is 
registered in the United States, the Controller shall provide the California Air Resource Board (CARB) with the 
IUMPR data, the vehicle identification number (VIN) and diagnostic data, in accordance with legal requirements. 
The dissemination of any personal data being processed is in any case excluded. 
The Data Controller will not disclose information about data subjects to third parties without their consent, except 
where required by law. 
The complete list of data processors and persons in charge of personal data processing may be requested by 
sending a specific request to  privacy@pagani.com 
 
 
DATA PROCESSING METHODS  
Personal data shall be processed using automated and manual means and for the time period strictly required to 
achieve the purposes for which such data have been collected. 
As soon as the personal data are no longer necessary for the purposes for which they were collected, the Data 
Controller will delete them unless they must be archived according to the law or unless the User has agreed that 
the data be processed for a longer period of time. 
In particular, personal data that have been collected are kept for a period of time identified by taking into account 
criteria such as the existence of a contractual agreement between the parties, or the User’s continued consent, 
unless other data storage periods have been established.  
Special security measures, listed in the Register on data processing operations, are observed to prevent data loss 
or illegitimate or improper use as well as unauthorised accesses to such data. 
 
 
RIGHTS OF THE DATA SUBJECT 
In accordance with articles 15 - 22 of EU Regulation 2016/679, rights are granted to all data subjects. 
Right of Access: In accordance with art. 15, the data subject has the right to obtain confirmation that personal data 
concerning him/her are being processed and, where appropriate, to obtain a copy thereof. The data subject also 
has the right to obtain access to personal data concerning him/her and to further information such as the purpose of 
the processing, the categories of recipients, the data retention period and the rights that may be exercised. 
Right to rectification: the data subject, pursuant to art. 16, has the right to obtain the rectification of inaccurate 
personal data that concern him or her or completion thereof. 
Right to erasure: the data subject has the right to obtain the erasure of personal data concerning him/her, without 
undue delay, should one of the grounds envisaged by art. 17 apply.  
  
Right to restriction of processing:  in the cases envisaged by art. 18 of Regulation 2016/679, the data subject has 
the right to obtain restriction of processing. 
Right to data portability: the data subject has the right to receive the personal data concerning him or her in a 
structured, commonly used and machine-readable format, and has the right to transmit those data to another 
controller without hindrance, according to the provisions of art. 20 of Regulation 2016/679; 
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Right to object:  the data subject has the right to object to processing of personal data concerning him or her 
according to the provisions of art. 21 of Regulation 2016/679. The data subject also has the right to lodge a 
complaint with the competent Supervisory Authority: the Privacy Authority. 
Requests to exercise the above rights must be made in writing to the Data Controller and sent to 
privacy@pagani.com 
The Data Controller will respond promptly to any requests to exercise data subjects’ rights, within the timeframe 
established by current legislation. 
Any further explanation or request for clarification may be submitted in writing to the Data Controller. 
 
 
UPDATES AND AMENDMENTS 
The Data Controller reserves the right to amend, supplement or periodically update this Information Notice in 
accordance with applicable legislation or the provisions adopted by the Data Protection Authority. 
The above amendments or supplements will be brought to the attention of the data subjects via e-mail. 
All data subjects are in any case invited to read the Privacy Policy on a regular basis to take note of any updates or 
amendments. 
 
 
 
Having read and understood this Information Notice, 
 
 

□     I hereby agree to the processing of my personal data, especially transmission to the Controller of telemetry 
data collected by the ECU/LEO Control Unit, in order to carry out processing for statistical and predictive tests on 
any existing or foreseeable damages or anomalies on the vehicle. 
 
 
 
 

Customer Name: ____________________________________________ 
 
Place and Date: _____________________________________________ 
 
 
Signature: __________________________________________________ 


